Kesko Senukai Latvia
Privacy Policy

This privacy policy applies to the processing of personal
data by AS Kesko Senukai Latvia, registration number:
40003311719 address: Tiraines iela 15, Riga, LV-1058,
Latvia, e-mail keskosenukai@keskosenukai.lv (also the
Controller) and individuals processing personal data
under its authority. This privacy policy also applies to
entities who process personal data on behalf of AS Kesko
Senukai Latvia and individuals processing personal data
under their authority.

This policy provides information as required by the General
Data Protection Regulation of the European Union
679/2016 (GDPR) and describes the practices and
purposes of personal data processing at AS Kesko
Senukai Latvia. It contains information on how to exercise
data subjects’ rights in your relationship with AS Kesko
Senukai Latvia.

Please note that a separate privacy policy applies to online

store (www.ksenukai.lv) which is operated by UAB Kesko
Senukai Digital.

This privacy policy also applies to the processing of
personal information that AS Kesko Senukai Latvia may
collect about the customers, suppliers, service providers,
business partners and subcontractors and their
representatives. More information about the processing of
collected personal data prescribed under each topic below.

AS Kesko Senukai Latvia processes personal data in
accordance with the GDPR and applicable national law.
This privacy policy is intended to help make personal data
processing lawful, fair, transparent, secure, accurate and
limited to necessary purposes. Unless otherwise specified,
terms and definitions in this privacy policy are used in
accordance with Article 4 of the GDPR.

1. Which Personal Data Do AS Kesko Senukai Latvia
Process?
AGREEMENT
When providing services such as interior design, product
redirection, rental of tools, special services related to
individual orders (for example, adjustment of curtains or
carpets), concluding sale-purchase agreement or
transportation/installation of purchases, AS Kesko Senukai
Latvia require process the customer's name, surname,
personal code, address information, contact details, bank
account number, invoice details, order data, purchase
history, delivery/installation address contact information
and identification data, representatives data (such as
name, surname, basis of representation), contact persons’
data (such as name, surname, contact information) and
other necessary information to conclude and fulfil the
contracts with the customer. In relation to delivery and
installation of goods, AS Kesko Senukai Latvia process
goods transportation / installation address, name of the
recipients and contact details (prone number and/or e-
mail). If you have purchased products in K Senukai stores,
your name, surname, other identification data, address,
phone number, transaction and purchase data, credited or
debited amounts, VAT amount, bank account data will be
used for invoicing, accounting and reporting purpose.

Kesko Senukai Latvia
Privatuma politika

ST privatuma politika ir piemérojama personas datu
apstradei, ko veic sabiedriba AS Kesko Senukai Latvia,
redistracijas Nr. 40003311719, adrese Tiraines iela 15,
Riga, LV-1058, Latvija, e-pasts
keskosenukai@keskosenukai.lv, saukta arT par Parzini, un
personas, kas apstrada personas datus sabiedribas
uzdevuma. ST privatuma politika ir piemérojama art
iestadém, kuras apstrada personas datus AS Kesko
Senukai Latvia varda, un persondam, kas apstrada
personas datus So iestdZzu uzdevuma.

81 politka sniedz informéaciju atbilstosi ES 2016/679
Visparigas datu aizsardzibas regulas (GDPR) prasibam un
raksturo personas datu apstrades praksi un nolUkus
sabiedriba AS Kesko Senukai Latvia. Politika ieklauta
informacija par to, kd jis varat izmantot savas datu
subjekta tiesibas attiecibas ar AS Kesko Senukai Latvia.

levérojiet, ka tieSsaistes veikalam (www.ksenukai.lv), kura

darbibu nodroSina UAB Kesko Senukai Digital ir cita
privatuma politika.

8T privatuma politka skar arf tas personiska rakstura
informacijas apstradi, ko AS Kesko Senukai Latvia var
ievakt par klientiem, piegadatajiem, pakalpojumu
sniedzéjiem, biznesa partneriem un apakSuznéméjiem, un
to parstavjiem. Vairak informacijas par ievaktas personiska
rakstura informacijas apstradi skatiet katra attiecigaja
sadala.

AS Kesko Senukai Latvia personas datus apstrada
atbilsto§i GDPR un piemérojamajiem vietéjiem tiesibu
aktiem. STs privatuma politikas mérkis ir palidzét nodrosinat
likumigu, godigu, caurredzamu, droSu, precizu un
noteiktajiem nolUkiem atbilstoSu personas datu apstradi. Ja
vien nav noradits citadi, Saja privatuma politika lietotie
termini un definicijas atbilst GDPR 4. pantam.

1. Kadus personas datus AS Kesko Senukai
Latvia apstrada?

LIGUMS

Lai sniegtu tadus pakalpojumus ka interjera dizains,
produktu parsatiSana, darbariku noma, ar individualiem
pasitijumiem saistitus pakalpojumus (pieméram, aizkaru
vai paklaju pielagoSana), pirkuma liguma slégSana vai
pirkumu piegade / uzstadiSana, AS Kesko Senukai Latvia ir
jaapstrada klienta vards, wuzvards, personas kods,
informacija par adresi, kontaktinformacija, bankas konta
numurs, rékina rekviziti, pasatijuma dati, pirkumu vésture,
piegades / uzstadiSanas adrese, kontaktinformacija un
identifikacijas dati, parstavja dati (pieméram, vards,
uzvards, parstavibas pamats), kontaktpersonas dati
(pieméram, vards, uzvards, kontaktinformacija) un cita
informacija, kas ir vajadziga, lai ar klientu noslégtu ligumu
un izpilditu to. PreCu piegades un uzstadiSanas gadijuma
AS Kesko Senukai Latvia apstrada precu piegades /
uzstadiSanas adresi, sanéméja varda un kontaktinformaciju
(telefona numuru un/vai e-pasta adresi). lepérkoties
K Senukai veikalos, jasu vards, uzvards, citi identifikacijas
dati, adrese, telefona numurs, darfjuma un pirkuma dati,
kredita vai debeta summa, PVN summa, bankas konta dati
tiks izmantoti, rékinu un atskaiSu sagatavoSanas, ka art
gramatvedibas vajadzibam.
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AS Kesko Senukai Latvia may process your name,
surname, other identification data, address, city, postcode,
phone number, information about the purchased product,
purchase details, information related to product defect to
provide you with the after sale warranty services, product
repair services and to order necessary parts.

In case of claims related the product quality, you will be
asked to fill in a form, where you will have to provide your
name, surname, other identification data, address, city,
postcode, email, phone number, information about the
purchased product, purchase details, information related to
product defect. AS Kesko Senukai Latvia process this
personal data in order to handle your claims.

In case of claims related the product quality, you will be
asked to fill in a form, where you will have to provide your
name, surname, other identification data, address, city,
postcode, email, phone number, information about the
purchased product, purchase details, information related to
product defect. AS Kesko Senukai Latvia process this
personal data in order to handle your claims.

If you have any unsettled debts, AS Kesko Senukai Latvia
process your personal data including your name, surname,
personal code, other identification data, address, contact
details, information related to debt to manage your debts.
Your personal data related to your debt may be provided to
third parties such as legal professionals, bailiffs, courts,
authorized pre-trial institutions and insurance companies,
but only in cases and scope provided by law.

AS Kesko Senukai Latvia process consumer's name,
surname, other identification data, address, postal code,
contact data and content of the complaint, receipt number,
purchase information, bank account number, loyalty card
number in cases where the customer submits a complaint
related to the quality of the products. Such personal data of
the customers is processed for the purpose of ensuring the
quality of services, administering and handling product
quality complaints.

In cases where corporate customers request to have
assigned credit limit, AS Kesko Senukai Latvia may
process corporate customer’s representatives data, such
as name, surname, basis of representation, personal
identity number and / or date of birth, contact information
as well as information related to corporate customer which
would be required to assign the credit limit (such as
payment data, granted credit information, insurance related
information, information related finances, credit reports,
sale information, and other data which are related to
corporate customer not natural person). AS Kesko Senukai
Latvia process respective data for the purpose of assigning
the credit limit, if AS Kesko Senukai Latvia assign the
credit limit ourselves. In cases where the credit limit is
assigned by the insurance company, AS Kesko Senukai
Latvia will process the data to submit and manage your
request to the insurance company.

BASIC IDENTIFICATION AND CONTACT DATA

Basic personal information is processed regarding the
person, for instance to verify the identity of the person
upon in-store payment.

AS Kesko Senukai Latvia process personal data of the
person involved in the insured event (e.g. car accident). AS
Kesko Senukai Latvia process involved person’s name,

AS Kesko Senukai Latvia var apstradat josu vardu,
uzvardu, citus identifikacijas datus, adresi, pilsétu, pasta
indeksu, telefona numuru, informaciju par iegadatajam
precém, zinas par pirkumu, informaciju par preces
defektiem, lai nodroSinatu jums garantijas pakalpojumus
péc pardoSanas, preces remonta pakalpojumus un lai
pasutitu nepiecieSamas rezerves dalas.

Ja iesniegsiet pretenziju par preces kvalitati, jums tiks lagts
aizpildit veidlapu, kura bus janorada josu vards, uzvards,
citi identifikacijas dati, adrese, pilséta, pasta indekss, e-
pasta adrese, telefona numurs, informacija par iegadato
preci, zinas par pirkumu, informacija par preces defektu.
AS Kesko Senukai Latvia Sos personas datus apstrada, lai
izskatitu jasu pretenziju.

Ja iesniegsiet pretenziju par preces kvalitati, jums tiks lagts
aizpildit veidlapu, kurad bids janorada jdsu vards, uzvards,
citi identifikacijas dati, adrese, pilséta, pasta indekss, e-
pasta adrese, telefona numurs, informacija par iegadato
preci, zinas par pirkumu, informacija par preces defektu.
AS Kesko Senukai Latvia Sos personas datus apstrada, lai
izskatitu jasu pretenziju.

Ja jums ir kadi nenokartoti paradi, AS Kesko Senukai
Latvia josu personas datus, tostarp jasu vardu, uzvardu,
personas kodu, citus identifikacijas datus, adresi,
kontaktinformaciju, informaciju par paradu, apstrada, lai
parvalditu josu paradus. Ar jusu paradu saistitie personas
dati var tikt nodoti treSam pusém, pieméram,
profesionadliem juristiem, tiesu izpilditjiem, tiesam,
pilnvarotam pirmstiesas institGcijam un apdroSinaSanas
sabiedribam, bet tikai tados gadijumos un apméra ka to
paredz tiesTbu akti.

Ja klients iesniedz stdzibu par precu kvalitati, AS Kesko
Senukai Latvia apstrada klienta vardu, uzvardu, citus
identifikacijas datus, adresi, pasta indeksu,
kontaktinformaciju un sddzibas saturu, ¢eka numuru,
informaciju par pirkumu, bankas konta numuru, lojalitates
kartes numuru. Sie klientu personas dati tiek apstradati, lai
nodroSinatu sniegto pakalpojumu kvalitati un ar precu
kvalitati saistito stdzibu administréSanu un izskatiSanu.

Ja korporativais klients I0dz pieskirt kreditlimitu, AS Kesko
Senukai Latvia var apstradat korporativa klienta parstavju
datus, pieméram, vardu, uzvardu, parstavibas pamatu,
personas kodu un/vai dzims$anas datumu,
kontaktinformaciju, ka art tadu informaciju par korporativo
klientu, kas ir nepiecieSama, lai pieskirtu kredttlimitu
(pieméram, maksajumu datus, informaciju par pieskirto
kredttu, informaciju par apdroSinaSanu, informaciju par
finansém, kredrtvésturi, pardoSanas informaciju, ka art
citus datus, kuri ir saistiti ar korporativo klientu, nevis
fizisku personu). Ja sabiedriba AS Kesko Senukai Latvia
pati pieSkir kreditlimitu, tad AS Kesko Senukai Latvia
apstrada Sos personas datus, lai pieSkirtu kreditlimitu. Ja
kreditlimitu pieskir apdrosinaSanas sabiedriba, AS Kesko
Senukai Latvia apstradas datus, lai josu lGgumu iesniegtu
un izskatitu apdroSinaSanas sabiedriba.

GALVENIE IDENTIFIKACIJAS DATI UN
KONTAKTINFORMACIJA

Par personu tiek apstradata galvena personiska rakstura
informa&cija, lai, pieméram, identificétu personu, kas veic
maksajumu veikala.

AS Kesko Senukai Latvia apstradd apdroSinaSanas
gadijuma (pieméram, satiksmes negadijuma) iesaistitas
personas personas datus. AS Kesko Senukai Latvia



surname, other and contact identification data, photo, video
recording, data related to the accident and involved
vehicle, caused damage and other information required to
be filled in the accident declaration to ensure loss
compensation in the event of an insured event..

PRODUCT QUALITY AND COMPLAINTS

AS Kesko Senukai Latvia process customer's name,
surname, other identification data, address, postal code,
contact data and content of the complaint in cases where
you as the consumer submits a complaint related to the
quality of the products. Such personal data is processed
for purpose of administering and handling the complaints
related to product quality.

In case of other type of consumer’s complaints, AS Kesko
Senukai Latvia process the content of the complaint and
the identity and contact data of the person who submitted
the complaint, to handle the request.

DATA OF LOYALTY MEMBERS AND CUSTOMER
EVENTS, MARKETING

Customer purchase data is used to determine the
applicable discount rate according to the loyalty program.
The use of such data is detailed in the terms of the
loyalty program.

AS Kesko Senukai Latvia may process information needed
for providing specific services in which the customer wants
to participate, such as special events, prize draws and
other similar specific happenings. For this AS Kesko
Senukai Latvia may process information such as name,
identification data, address, personal code, email address,
telephone number, prize amount, other data required for
tax declaration, name of represented company, company
code, categories of company’s products.

AS Kesko Senukai Latvia process our customers’ name,
surname, other identification data, address, emalil,
telephone number, date of birth, loyalty card number,
loyalty point balance, contact details and data related to
purchases and interests for direct marketing, special and
personal offers and profiling purposes.

YOUR COMMUNICATION WITH US

AS Kesko Senukai Latvia may collect and process your
communication with us. Calls to AS Kesko Senukai Latvia
customer service desk recorded to assess and improve
customer service. AS Kesko Senukai Latvia may record
the calls for this purpose in the following instances:

e If you call our client service desk +371 6677 8876
You will be informed about the phone call
recording before the recording takes place.

For the purpose of assessing and improving customer
service AS Kesko Senukai Latvia may process your name,
surname, telephone number, email address, age, loyalty
card number, last purchase information, your ratings,
feedback, call recording, the content and subject of the
call, feedback and other related information (date, time,
duration, phone number, etc.). AS Kesko Senukai Latvia
record your calls based on our legitimate interest to assess
and improve our customer service.

VIDEO SURVEILLANCE
AS Kesko Senukai Latvia employ video surveillance and

apstrada iesaistitas personas vardu, uzvardu, citus
identifikacijas datus un kontaktinformaciju, fotografijas,

videoierakstus, datus par negadijumu un iesaistito
transportiidzekli, raditajiem  zaud&umiem un citu
informaciju, kas janorada pazinojuma par nelaimes
gadijumu, lai nodroSinatu, ka tiek kompenséti

apdrosSinasanas gadijuma raditie zaudé&jumi.

PRECU KVALITATE UN SUDZIBAS

Kad klients iesniedz stdzibu par pre€u kvalitati, AS Kesko
Senukai Latvia apstrada klienta vardu, uzvardu, citus
identifikacijas datus, adresi, pasta indeksu,
kontaktinformaciju un stdzibas saturu. Sie personas dati
tiek apstradati, lai administrétu un izskatitu par precu
kvalitati iesniegtas stdzibas.

Ja klients iesniedz cita veida stdzibu, AS Kesko Senukai
Latvia, lai to izskatitu, apstrada sidzibas saturu, ka art
stdzibu iesniegusas personas identifikacijas datus un
kontaktinformaciju.

LOJALITATES KLUBA BIEDRU DATI, PASAKUMI
KLIENTIEM, MARKETINGS

Klientu pirkuma dati tiek izmantoti, lai noteiktu atbilstoSi
lojalitates programmai piemérojamo atlaides likmi. So datu
izmantoSana sikak ir atrunata lojalitates programmas
noteikumos.

AS Kesko Senukai Latvia var apstradat informéaciju, kas ir
nepiecieSama tadu specifisku pakalpojumu snieg$anai, kur
klients vélas piedalities, pieméram, Tpasi pasakumi,
loterijas vai citi ITdzigi notikumi. Saja nolika AS Kesko
Senukai Latvia var apstradat tadu informaciju ka vards,
identifikacijas dati, adrese, personas kods, e-pasta adrese,
telefona numurs, balvas vértiba, cita nodoklu deklaracija
ieklaujama informacija, parstavéta uznémuma nosaukums,
uznémuma registracijas numurs, pre¢u kategorija.

TieSa marketinga, Tpaso un individualo piedavajumu, ka art
profiléSanas nolikos AS Kesko Senukai Latvia apstrada
klienta vardu, uzvardu, citus identifikacijas datus, adresi, e-
pasta adresi, telefona numuru, dzim$anas datumu,
lojalitates kartes numuru, lojalitates punktu bilanci,
kontaktinformaciju un ar pirkumu un jdsu interesém
saistitos datus.

JUSU SAZINA AR MUMS

AS Kesko Senukai Latvia var ievakt un apstradat jasu
sazinu ar mums. Telefonsarunas ar AS Kesko Senukai
Latvia klientu apkalpoSanas dienestu tiek ierakstitas, lai
izvértétu un uzlabotu klientu apkalpo$anas Iimeni. Sim
nolikam AS Kesko Senukai Latvia var ierakstit zvanus
minétajos gadijumos:

e piezvanot klientu apkalpoSanas dienestam +371
6677 8876, pirms sarunas ierakstiSanas sakuma
jis tiksiet informéts, ka telefona saruna tiks
ierakstita.

Lai izvéertétu un uzlabotu klientu apkalpo$anas
pakalpojumu kvalitati, AS Kesko Senukai Latvia var
apstradat josu vardu, uzvardu, telefona numuru, e-pasta
adresi, vecumu, lojalitates kartes numuru, informaciju par
pédéjo pirkumu, jasu reitingu, atsauksmi, sarunas ierakstu,
sarunas saturu un tematu, atsauksmi un citu nepiecieSamo
informaciju (sarunas datums, laiks, ilgums, telefona numurs
u.c.). AS Kesko Senukai Latvia ieraksta sarunas,
pamatojoties uz madsu legitimajam interesém izvértét un
uzlabot masu klientu apkalpo8anas pakalpojumu kvalitati.

VIDEONOVEROSANA
AS Kesko Senukai Latvia savas €kas un teritorija veic



scanning of vehicle plate numbers in our buildings and
locations. is the purpose of such processing of data is to
ensure security and safety of our activities and customers,
employees and property, to prevent law violations, ensure
availability of evidence and identify parties responsible for
the violations. Surveillance cameras are placed both
indoors and outdoors. These devices record activities and
can be used in investigations and inspections. You will be
notified about the use of such devices at our buildings and
territories.

CANDIDATE FOR EMPLOYMENT DATA

AS Kesko Senukai Latvia process your, as a candidate,
personal data provided in the application form and / or
your CV to conduct the employee selection process. For
this purpose AS Kesko Senukai Latvia process your name,
surname, date of birth, phone number, email address, the
city you are currently living, education, work experience,
driving experience (and licence category), desired position
and salary, recommendations, test results, evaluation of
the candidate, qualifications, professional skills, personal
qualities and other personal data provided in the
application form. Candidates must not provide excessive
data not required in the application form. AS Kesko
Senukai Latvia process this data based on AS Kesko
Senukai Latvia legitimate interests to evaluate your
applicability to the vacancy and to ensure evidence for
lawful process. You will not be able to take part in the
employee selection process if you do not provide
necessary personal data.

In the event that vacancy to which you have applied is
closed, AS Kesko Senukai Latvia process your personal
data for future similar positions within our company if you
provide us your consent.

DATA OF SUBCONTRACTORS, BUSINESS
PARTNERS, SUPPLIERS AND SERVICE PROVIDERS
AS Kesko Senukai Latvia process the contact details and
other necessary data of those persons that are involved in
the business relationship of AS Kesko Senukai Latvia to
ensure cooperation, service provision and business
relationship, as well as to manage contractual obligations.
Generally, AS Kesko Senukai Latvia process the personal
data (name, surname, position and other identification
data, contact data and affiliation information) of the
representatives of AS Kesko Senukai Latvia suppliers,
business partners and subcontractors in relation to
business relations and transactions, also in cases where
the products are collected or delivered by an authorized
person. Such data may also be used as part of legal
proceedings.

DATA OF CHILDREN

AS Kesko Senukai Latvia do not provide loyalty program
and/or other loyalties under campaigns to persons under
the age of 18.

2. Legal basis of processing personal data

AGREEMENT

Customer identification data (name, surname, personal
code or date of birth, and identification information) are
generally processed to provide customers with our basic
services. Your purchases of goods and services at the
terms offered by AS Kesko Senukai Latvia constitute a
legal agreement and to implement it, AS Kesko Senukai
Latvia need the information that allows us to process and
implement the transaction.

AS Kesko Senukai Latvia retain your personal data related

videonovéro$anu un automasinu numura zZimju skenéSanu.
So datu apstrades noliiks ir rGpéties par masu darbibas,
klientu un Tpasuma dros$ibu, lai novérstu likumparkapumus,
nodroSinatu pieradijumus un identificétu par parkapumiem
atbildigas personas. NovéroSanas kameras atrodas gan
iekstelpas, gan ara. Sis ierices registré aktivitati, un to
ierakstus var izmantot izmekléSana un parbaudés. Par
8adu ieriCu izmantoSanu masu ékas un teritorijas jus tiksiet
informéts.

AMATA KANDIDATU DATI

Lai veiktu darbinieku atlasi, AS Kesko Senukai Latvia
apstrada amata kandidatu personas datus, kas tiek noraditi
pieteikuma veidlapa un/vai CV. Saja noliika AS Kesko
Senukai Latvia apstrada jdsu vardu, uzvardu, dzim$anas
datumu, telefona numuru, e-pasta adresi, dzivesvietas
pilsétu, izglitibas lTmeni, darba pieredzi, autovaditaja stazu
(un autovaditaja kategoriju), vélamo amatu un atalgojumu,
rekomendacijas, parbauzu rezultatus, kandidata
novértéjumu,  kvalifikacijas, profesionalas iemanas,
personiskas Tpasibas un citus personas datus, kas noradtti
pieteikuma veidlapa. Kandidati nedrikst noradit papildu
datus, kas nav prasiti pieteikuma veidlapa. AS Kesko
Senukai Latvia Sos datus apstradd, pamatojoties uz
AS Kesko Senukai Latvia legitimajam interesém novértét
jusu atbilstibu vakancei un lai nodroSinatu pieradijumus
tiesiskam atlases procesam. Ja nesniegsiet nepiecieSamos
personas datus, jis nevarésiet piedalities darbinieku
atlases procesa.

Ja vakance, kurai esat pieteicies, bis slégta, AS Kesko
Senukai Latvia ar jusu piekriSanu apstradas jdsu personas
datus, ja nakotné uznémuma paradisies [1dziga vakance.

APAKSUZNEMEJU, BIZNESA PARTNERU,
PIEGADATAJU UN PAKALPOJUMU SNIEDZEJU DATI
Lai nodroSinatu sadarbibu, pakalpojumu sniegSanu un
biznesa attiecibas, ka ari lai izpilditu lguma saistibas,
AS Kesko Senukai Latvia apstradd to personu
kontaktinformaciju un citus nepiecieSamos datus, kurus ar
AS Kesko Senukai Latvia saista biznesa attiecibas.
Saistiba ar biznesa attieclbam un darijumiem, ka art
gadijumos, ja preces savac vai piegada pilnvarota persona,
parasti AS Kesko Senukai Latvia apstrada AS Kesko
Senukai Latvia piegadataju, biznesa partneru un
apakSuznéméju personas datus (vards, uzvards, amats un
citi identifikacijas dati, kontaktinformacija un informacija par
piederibu). Sos datus var izmantot ar tiesvediba.

BERNU DATI
AS Kesko Senukai Latvia nepiedava lojalitates programmu
un/vai cita veida kampanas persondm, kas nav

sasniegusas 18 gadu vecumu.

2. Personas datu apstrades juridiskais pamats

LIGUMS

Klienta identifikacijas dati (vards, uzvards, personas kods
vai dzimSanas datums, identifikacijas informacija) parasti
tiek apstradati, lai klientiem shiegtu masu
pamatpakalpojumus. Preces un pakalpojumi, ko
iegadajaties saskand ar AS Kesko Senukai Latvia
nosacijumiem, veido juridisku vienoSanos, un, lai to
Istenotu, AS Kesko Senukai Latvia ir nepiecieSama
informacija, kas lautu mums apstradat un veikt darfjumu.

AS Kesko Senukai Latvia ar jdsu vienoSanos saistitos



to your agreement with us during the contractual
relationship and for some additional time after the end of
the validity of the agreement to ensure protection of our
rights and legal interests and defence against legal claims.
AS Kesko Senukai Latvia may also process your data
related to your debts under the agreement with us to
manage and collect debts.

LEGAL OBLIGATIONS

Purchase and transaction data is necessary for our book-
keeping, after sale warranty, accounting, audits, tax
declaration, business administration, accident declaration
purposes as AS Kesko Senukai Latvia comply with
relevant legal obligations.

CONSENT

AS Kesko Senukai Latvia only profile and contact with
direct marketing offers consumers who have given their
consent to receiving such communications from us.

AS Kesko Senukai Latvia process your data based on your
consent for the purpose of carrying out loyalty program and
profiling.

AS Kesko Senukai Latvia process the data of the
candidates provided for the future vacancies to which the
candidate has not expressly applied to based on their
consent.

LEGITIMATE INTEREST
AS Kesko Senukai Latvia consider the following
processing of personal data in our legitimate interest:

e representatives of our consumers, customers,
suppliers, business partners, service providers,
and subcontractors;

e personal data of the candidates provided in the
application forms and / or CVs;

e record phone calls made via calling to the
customer service desk;

e use of surveillance cameras and vehicle plate
number scanning system for security purposes.

3. Periods of storing your personal data

AS Kesko Senukai Latvia keep personal data only as long
as it is necessary or required in relation to the purpose of
their processing. You may make an inquiry about detailed
terms and conditions of data retention at AS Kesko
Senukai Latvia.

Generally, AS Kesko Senukai Latvia retain customer data
for the duration of the customer agreement and additionally
for the duration of prescription period (general prescription
is 10 years). AS Kesko Senukai Latvia retain information
related to loyalty program in accordance with the retention
periods provided in the loyalty card rules.

In some cases, AS Kesko Senukai Latvia under a legal
obligation to retain certain data and records or AS Kesko
Senukai Latvia need to retain your data to ensure the
appropriate protection of AS Kesko Senukai Latvia rights
and interests. For example, purchase and invoicing
information, must be stored for 5 years.

AS Kesko Senukai Latvia retain certain data to ensure the
protection of our legal interests and rights and defence
against legal claims: after-sale warranty data, prize delivery
and acceptance information, credit limit and consumer
credit data is retained for 10 years.

personas datus glaba visu liguma attiecibu laiku un vél
nedaudz péc tam, kad vieno$anas termins$ ir beidzies, lai
nodroSinatu jasu tiestbu un likumigo intereSu aizsardzibu
un aizsardzibu tiesisku prasibu gadijuma. VienoSanas
ietvaros AS Kesko Senukai Latvia var apstradat art ar jasu
paradiem saistitos datus, lai parvalditu un iekasétu
paradus.

JURIDISKAIS PIENAKUMS

Ta ka AS Kesko Senukai Latvia pilda savus juridiskos
pienakumus, pirkuma un darijjuma dati ir nepiecieSami
uzskaites, pécpardoSanas garantijas, gramatvedibas,
audita, nodoklu deklaraciju, biznesa administracijas,
negadijumu zinoSanas nolukos.

PIEKRISANA
AS Kesko Senukai Latvia veic tikai to klientu profilésanu un
nosita tieSa marketinga piedavajumus tikai tiem klientiem,

kuri ir izteikuSi savu piekriSanu $§&du pazinojumu
sanemsanai.

Lai Tstenotu AS Kesko Senukai Latvia lojalitates
programmu un veiktu klientu profilé§anu, AS Kesko

Senukai Latvia apstrada josu datus, pamatojoties uz jasu
piekrisanu.

Pamatojoties uz kandidata piekriSanu AS Kesko Senukai
Latvia apstrada kandidata datus nakotnes vakancu
konkursu ietvaros, pat ja kandidats nav tieSi pieteicies
attiecigajai vakancei.

LEGITIMAS INTERESES
AS Kesko Senukai Latvia legitimajas interesés ietilpst $adu
personas datu apstrade:

e masu patérétaju, klientu, piegadataju, biznesa
partneru, pakalpojumu shiedzéju un
apaksuznéméju parstavju personas dati;

e kandidatu pieteikuma veidlapas un/vai
sniegtie personas dati;

e klientu apkalpo$anas dienesta
ieraksti;

e  novérosanas kameru ierakstu un
transportlidzekla registracijas numuru
skenésanas sistémas rezultati droStbas nolikos.

Ccv

telefonsarunu

3. Personas datu glabasanas periods

AS Kesko Senukai Latvia personas datus glaba tikai tik ilgi,
cik tas ir nepiecieSams vai vajadzigs, lai izpilditu So datu
apstrades mérki. Lai uzzinatu vairak par datu glabasanas
nosacijumiem un apstakliem, jis varat vérsties pie
AS Kesko Senukai Latvia.

Parasti AS Kesko Senukai Latvia klientu datus glaba visu
klienta fguma darbibas laiku un papildus arT noilguma laiku
(noilgums parasti iestdjas péc 10 gadiem). AS Kesko
Senukai Latvia ar lojalitates programmu saistito informaciju
glaba atbilstoSi lojalitates kartes noteikumos minétajiem
datu glabasanas terminiem.

AtseviSkos gadijumos tas ir AS Kesko Senukai Latvia
tiesisks pienakums glabat atseviSkus datus vai ierakstus,
vai jisu datus, lai nodroSinatu AS Kesko Senukai Latvia
tiestbu un intereSu atbilstoSu aizsardzibu. Pieméram,
informacija par pirkumiem un rékiniem ir jaglaba 5 gadus.

AS Kesko Senukai Latvia atseviSkus datus glaba, lai
nodroSinatu jlsu tiesisko intereSu un tiestbu aizsardzibu un
aizsardzibu tiesisku prasibu gadijuma (pieméram,
pécpardosanas garantijas dati, informacija par balvu
piegadi un sanemS$anu, kreditlimits un zinas par klientu
kredttu tiek glabati 10 gadus).



Candidates for employment data will be processed for 6
months after the end of application process for a specific
position or for 12 months if candidate has provided his
consent for data processing for future vacancies.

In other cases, AS Kesko Senukai Latvia has determined
the storage periods in accordance with our security and
administration requirements. For instance, surveillance
camera recordings and vehicle plate numbers captured in
our systems are kept for 6 months as of the day of
recording. Customer feedback data will be deleted after 1
month as of receipt.

Information related to insured events will be retained
according to the statutory limitation periods for certain
types of claim.

Your identification data, contact details and information
related to your data processing request will be retained for
5 years.

4. Your Rights

You can exercise your rights as a data subject by
submitting written application on one of the following ways:
a) personally on paper at the legal address of AS Kesko
Senukai Latvia, ensuring that the application is self-signed
by presenting an identity document; b) personally in paper
form at any K Senukai store info desk, ensuring that the
application is signed by hand, presenting a personal
identification document; c) by sending an electronic
document to AS Kesko Senukai Latvia e-mail address:
sudzibas@keskosenukai.lv, or d) by post to AS Kesko
Senukai Latvia registered office: Riga, Tiraines street 15,
LV-1058, ensuring that the application is signed by itself.
AS Kesko Senukai Latvia provide relevant replies and/or
records without undue delay, and in any event within one
month as of the receipt of your request.

AS Kesko Senukai Latvia provide you a confirmation of the
actions taken in response to your request (for example,
confirmation of deletion). AS Kesko Senukai Latvia also let
you know if cannot fulfil a certain request, as well as the
reasons behind such a decision.

AS Kesko Senukai Latvia reserve the right to reject
requests that are unreasonably repetitive, excessive or
clearly unfounded or to charge a reasonable fee for such
requests.

RIGHT TO WITHDRAW CONSENT

Any person who provide to the AS Kesko Senukai Latvia a
written consent to processing of personal data at any time
and at no cost and without affecting the lawfulness of
processing based on consent before its withdrawal. After
the withdrawal of the consent, AS Kesko Senukai Latvia
will stop activities and services associated with the
consent.

Withdrawal of the consent may be submitted one of the
following ways: a) personally on paper at the legal address
of AS Kesko Senukai Latvia, ensuring that the application
is self-signed by presenting an identity document; b)
personally in paper form at any K Senukai store info desk,
ensuring that the application is signed by hand, presenting
a personal identification document; c) by sending an
electronic document to AS Kesko Senukai Latvia e-mail
address: sudzibas@keskosenukai.lv or d) by post to AS
Kesko Senukai Latvia registered office: Riga, Tiraines
street 15, LV-1058, ensuring that the application is signed
by itself.

RIGHT TO ACCESS

Amata kandidatu dati tiks apstradati 6 méneSus péc
pieteikS8anas procesa beigam, ja kandidats ir pieteicies
noteiktai vakancei, un 12 méneSus péc pieteikSanas
procesa beigdm, ja kandidats ir piekritis savu datu
apstradei turpmaku vakancu gadijuma.

Citos gadijumos AS Kesko Senukai Latvia datu glabasanas

periodu ir noteikusi atbilsto§i midsu droSibas un
administrativajam prasibam. Pieméram, novéroSanas
kameru ieraksti un misu sisttma registrétie
transportlidzeklu  registracijas numuri  tiek  glabati

6 ménesSus péc registracijas dienas. Klientu atsauksmju
dati tiek izdzésti 1 ménesi péc to sanemsanas.

Informacija par apdroSinaSanas gadijumiem tiek glabata
atbilstoSi apdroSinaSanas prasibas veidam un tiestbu aktos
noteiktajiem datu glabasanas periodiem.

Jasu identifikacijas dati, kontaktinformacija un informacija
par jasu datu apstrades pieprasijumu tiks glabata 5 gadus.

4. Jisu tiesibas

Jis ka datu subjekts varat izmantot savas tiesibas,
iesniedzot rakstisku pieteikumu kada no minétajiem
veidiem: a) iesniedzot parakstitu rakstisku pieteikumu
personigi AS Kesko Senukai Latvia adresé un uzradot
personu apliecinoSu dokumentu; b) iesniedzot parakstitu
rakstisku pieteikumu jebkura K Senukai veikala infokasé un
uzradot personu apliecinoSu dokumentu; c) nosatot
elektronisku pieteikumu uz AS Kesko Senukai Latvia e-
pasta adresi: sudzibas@keskosenukai.lv vai d) nosdatot
parakstitu rakstisku pieteikumu pa pastu uz AS Kesko
Senukai Latvia biroju Tiraines iela 15, Riga, LV-1058.
AS Kesko Senukai Latvia bez liekas kavéSanas, bet ne
véldk k& ménesa laikd no jusu pieteikuma sanemsSanas
sniegs jums atbildi un/vai prastto informaciju.

AS Kesko Senukai Latvia informés jds par veiktajam
darbibam saistiba ar jisu pieteikumu (pieméram, sniegs
datu dzéSanas apstiprindjumu). AS Kesko Senukai Latvia
informés jds art tad, ja jasu ligumu ta nevarés izpildit, un
sabiedriba arT informés jUs par $adas situacijas iemesliem.

AS Kesko Senukai Latvia patur tiesibas noraidit
pieprasijumus, kas tiek izteikti atkartoti nepamatoti, kas ir
parmeérigi vai kas ir skaidri nepamatoti, vai arl pieprasit
sapratigu samaksu par Sadu pieprasijumu izpildi.

TIESIBAS ATSAUKT PIEKRISANU

Visam personam, kas AS Kesko Senukai Latvia ir
snieguSas rakstisku piekriSanu savu personas datu
apstradei ir tiesibas atsaukt savu piekriSanu jebkura laika
un bez maksas, neskarot pirms piekriSanas atsauk$anas
apstradato datu likumibu. Péc piekriSanas atsauk$anas
AS Kesko Senukai Latvia partrauks attiecigas ar piekriSanu
saistitas darbibas un pakalpojumus.

PiekriSanas atsaukSanu var iesniegt kada no minétajiem
veidiem: a) iesniedzot parakstitu rakstisku pieteikumu
personigi AS Kesko Senukai Latvia adresé un uzradot
personu apliecinoSu dokumentu; b) iesniedzot parakstitu
rakstisku pieteikumu jebkura K Senukai veikala infokasé un
uzradot personu apliecinoSu dokumentu; c¢) nosatot
elektronisku pieteikumu uz AS Kesko Senukai Latvia e-
pasta adresi: sudzibas@keskosenukai.lv vai d) nosdtot
parakstitu rakstisku pieteikumu pa pastu uz AS Kesko
Senukai Latvia biroju Tiraines iela 15, Riga, LV-1058.

PIEKLUVES TIESIBAS



When requesting access to your information, AS Kesko
Senukai Latvia inform you whether or not AS Kesko
Senukai Latvia are processing personal information about
you. Upon request, AS Kesko Senukai Latvia submit you a
copy of the personal data processed.

RIGHT TO CORRECT DATA
You have the right to fill in incomplete personal information
and also correct information. For instance, when you need
to change your contact data or you have changed your
name, AS Kesko Senukai Latvia correct that information in
our databases at your request.

RIGHT TO ERASURE

You have the right to request the removal of your personal
data from our database. Your data will be deleted if there is
no further legitimate basis for processing.

RIGHT TO RESTRICT OR LIMIT THE PROCESSING

You may have the right to limit the processing of your
personal data when you have contested the accuracy or
lawfulness of the processing of data, or you have
requested the data which AS Kesko Senukai Latvia no
longer need to be retained for the purpose of
establishment, exercise or defence of legal claims, or you
have objected to data processing based on our legitimate
interest. While you have requested such limitation, AS
Kesko Senukai Latvia not, as a rule, process your
information except in purpose of storage it.

RIGHT TO DATA PORTABILITY

You have the right to receive your data in machine-
readable form and transfer data from one system to
another when processing is based on consent or
agreement.

RIGHT TO OBJECT

AS Kesko Senukai Latvia process and/or may process
some of your personal information on the basis of
legitimate interest as part of our business. If AS Kesko
Senukai Latvia do so, than such processing does not
violate the protection of your personal information. You
have the right to object to such processing of your personal
data.

RIGHT TO LODGE A COMPLAINT OR INQUIRY

If you consider that AS Kesko Senukai Latvia do not
process your personal data in accordance with the EU's
general data protection regulation or applicable national
law, you can file a complaint with the supervisory authority.
In Latvia, the authority in question is the Data State
Inspectorate (Datu valsts inspekcija), address: Blaumana
iela 11/13-15, Riga, LV-1011, Latvia (www.dvi.gov.lv).

5. Sharing of your personal data

OTHER KESKO ENTITIES

AS Kesko Senukai Latvia is affiliated with other Kesko
group entities. These companies are all referred to as
Kesko entities. AS Kesko Senukai Latvia may share

personal data with Kesko entities for business
administration.
SUPPLIERS, SERVICE PROVIDERS, BUSINESS

PARTNERS AND SUBCONTRACTORS

AS Kesko Senukai Latvia uses various suppliers, service
providers, business partners and subcontractors. Such
parties may vary, but include:

e goods and purchases;
e Credit institutions, who process credit requests

Ja lugsiet piekluvi informéacijai par sevi, AS Kesko Senukai
Latvia informés jds par to, vai AS Kesko Senukai Latvia
apstrada personiska rakstura informaciju par jums. Péc
pieprasijuma AS Kesko Senukai Latvia sniegs jums
apstradato personas datu kopiju.

TIESIBAS LABOT DATUS

Jums ir tiestbas papildinat nepilnigu personiska rakstura
informaciju un arm labot informaciju. Pieméram, ja ir
mainijusies jusu kontaktinformacija vai vards, AS Kesko
Senukai Latvia péc jasu pieprasijuma $o informaciju masu
datubaze mainis.

TIESIBAS UZ DATU DZESANU

Jums ir tiesibas lugt savu personas datu dzéSanu no masu
datubazes. Jasu dati tiks dzésti, ja vairs nebls legitima
iemesla to apstradei.

TIESIBAS IEROBEZOT DATU APSTRADI

Jums var b{t tiesibas ierobezot jlsu personas datu
apstradi, ja esat apstridéjis datu apstrades precizitati vai
likumibu vai ja esat ltdzis, lai AS Kesko Senukai Latvia
dzéstu datus, kas vairs nav vajadzigi tiesisku prasibu
izteikSanai, izpildei vai aizsardzibai Sadu prasibu gadijuma,
vai ja esat iebildis datu apstradei misu leditimo intereSu
ietvaros. Ja izteiksiet $adu ligumu par datu apstrades
ierobezoSanu, AS Kesko Senukai Latvia jasu informaciju
tikai glabas, bet to nekada veida neapstradas.

TIESIBAS UZ DATU PARNESAMIBU

Jums ir tiestbas sanemt savus datus maSinlasama veida
un parnest datus no vienas sistémas uz citu, ja datu
apstrades pamata ir piekriSana vai vienoSanas.

TIESIBAS IEBILST

AS Kesko Senukai Latvia, pamatojoties uz savam
legitimajam interesém, savas uznéméjdarbibas ietvaros
apstradad un/vai var apstradat atseviS8ku personiska
rakstura informaciju par jums. Ja AS Kesko Senukai Latvia
ta dara, Sada datu apstrade neparkapj jdsu personiska
rakstura informacijas aizsardzibas principus. Jums ir
tiesTbas iebilst §adai jisu personas datu apstradei.

TIESIBAS IESNIEGT SUDZIBU VAI JAUTAJUMU

Ja uzskatat, ka AS Kesko Senukai Latvia neapstrada jasu
personas datus atbilstoSi ES Visparigajai datu aizsardzibas
regulai vai piemérojamajiem valsts tiesibu aktiem, jus varat
iesniegt sldzibu uzraudzibas iestadei. Latvija atbildiga
uzraudzibas iestdde ir Datu valsts inspekcija, adrese:
Blaumana iela 11/13-15, Riga, LV-1011, Latvija
(www.dvi.gov.lv).

5. Personas datu kopigosana

CITI KESKO UZNEMUMI

AS Kesko Senukai Latvia ir saistita ar citiem Kesko grupas
uznémumiem. Sie uznémumi kopa tiek dévéti par Kesko
uznémumiem. AS Kesko Senukai Latvia uznémuma
darbibas vadibas ietvaros var kopigot personas datus ar
Kesko uznémumiem.

PIEGADATAJI, PAKALPOJUMU SNIEDZEJI, BIZNESA
PARTNERI UN APAKSUZNEMEJI

AS Kesko Senukai Latvia sadarbojas ar dazadiem
piegadatajiem, pakalpojumu  sniedz&jiem, biznesa
partneriem un apakSuznéméjiem. Sadarbibas uznémumi
var maintties, un tie ietver:

e parvaddjumu uznémumus, kas piegada preces
un pirkumus;



related to financing the purchases made in K
Senukai stores;

e Media and PR companies, who provide
assistance with marketing analysis and proposal
distribution;

e Companies providing assistance in collection of
your feedback and/or answering your calls;

. The franchise partners, who are involved in
implement the AS Kesko Senukai Latvia loyalty
programs;

e  Companies providing or supporting AS Kesko
Senukai Latvia IT solutions and services;

e Companies providing or supporting AS Kesko
Senukai Latvia security;

e Lawyers and legal professionals who provide AS
Kesko Senukai Latvia legal services;

e Companies providing security, video surveillance
and vehicle plate number scanning system
maintenance services;

e Insurance companies in case of reporting an
accident;

e  Pre-trial investigation institutions, legal advisors
and courts, in case of violations of law;

e Tax authorities which administer tax and prize
declarations;

e  Subcontractors providing installation, repairs,
extended warranty and other additional services
by separate request;

e  Companies providing auditing services;

e Bailiffs, banks.

AS Kesko Senukai Latvia may transfer customers’,
suppliers’, business partners’, subcontractors’ and their
representative data to other customers, suppliers, business
partners, subcontractors and their representatives who
may be located outside of European Union or European
Economic Area to ensure sale of goods and provision of
services. AS Kesko Senukai Latvia will transfer personal
data to third countries on the basis of an adequacy
decision by the European Commission or standard
contractual clauses. You may find standard contractual
clauses online https://ec.europa.eu/info/law/law-topic/data-

kas
pirkumiem

e  kreditinstitdcijas,
kredttpieprasijumus
veikalos;

e medijus un sabiedrisko attiecibu agenttras, kas
nodroSina tirgus analizi un sabiedrisko attiecibu
politiku;

e uznémumus, kas ievac jusu atsauksmes un/vai
atbild uz jasu zvaniem;

o franSizes partnerus, kas ir iesaistiti AS Kesko
Senukai Latvia lojalitates programmu 1steno$ana;

e uznémumus, kas nodroSina vai atbalsta
AS Kesko Senukai Latvia IT risindjumu darbibu
un pakalpojumus;

e uznémumus, kas nodroSina vai atbalsta
AS Kesko Senukai Latvia droSibas risindjumus;

. advokatus un juristus, kas sniedz AS Kesko
Senukai Latvia juridiskas konsultacijas;

apstrada
K Senukai

e uznémumus, kas sniedz drosibas,
videonovéro$anas un transportlidzek|u
registracijas numuru skenéSanas sistémas
uzturéSanas pakalpojumus;

e apdroSinaSanas sabiedribas, ja ir jasniedz

zinojums par negadijumu;

e pirmstiesas izmekléSanas institlcijas, juristus un
tiesas, ja ir noticis likumparkapums;

e nodoklu parvaldes iestades un
uzraudzibas iestades;

e apak3uznéméjus, kas veic uzstadiSanas darbus,
remontdarbus, sniedz garantijas pakalpojumus
un citus papildu pakalpojumus atbilstoSi
atseviSkam pieprasijumam;

e audita pakalpojumu sniedzéjus;

e tiesu izpilditajus, bankas.

izlozu

Lai nodro8indtu preCu pardoSanu un pakalpojumu
sniegSanu, AS Kesko Senukai Latvia klientu, piegadataju,
biznesa partneru, apakS8uznéméju un to parstavju datus var
shiegt citiem klientiem, piegadatajiem, biznesa partneriem,
apakSuznéméjiem un to parstavjiem, kas neatrodas
Eiropas Savieniba vai Eiropas Ekonomiskaja Zona.
AS Kesko Senukai Latvia personas datus nodos personam
treSas valstis atbilstoSi Eiropas Komisijas Iémumam par
atbilsttbu  vai  Ilgumu  standartklauzuldam.  Ligumu
standartklauzulas ir pieejamas tieSsaisté
https://ec.europa.eul/info/law/law-topic/data-protection/data-

protection/data-transfers-outside-eu/model-contracts-
transfer-personal-data-third-countries_en.

AS Kesko Senukai Latvia only share your personal data
with such service providers where it is necessary to
perform the contractual obligation, to follow a legal
obligation or AS Kesko Senukai Latvia need to share your
data based on AS Kesko Senukai Latvia legitimate interest
or you have provided a clear consent to share your data.
When AS Kesko Senukai Latvia share your personal data
with the above recipients, AS Kesko Senukai Latvia make
sure thet recipients comply with this privacy policy.

NATIONAL AUTHORITIES

AS Kesko Senukai Latvia may be required to share your
data with national authorities. Such obligations derive from
applicable laws (for instance regarding customs or taxes).
In case you have lodged a complaint about your personal
data processing or in case of another claims, submitted to
national authorities, AS Kesko Senukai Latvia make your
personal data related to the relevant complaint or
proceedings in extent required by such authorities.

6. Automated decisions and profiling

transfers-outside-eu/model-contracts-transfer-personal-
data-third-countries_en.

AS Kesko Senukai Latvia jdsu personas datus kopigos
pakalpojumu sniedzé&jiem tikai tad, ja tas ir nepiecieSams
llguma saistibu izpildei, juridisku pienakumu izpildei vai ja
AS Kesko Senukai Latvia ir jakopigo josu dati pamatojoties
uz AS Kesko Senukai Latvia legitimajam interesém, vai ja
jis datu kopigoSanai esat devis skaidru piekriSanu. Ja
AS Kesko Senukai Latvia kopigos jlsu personas datus ar

minétajiem sanéméjiem, AS Kesko Senukai Latvia
nodro8inas, lai datu sanéméji ievérotu So privatuma
politiku.

VALSTS IESTADES

AS Kesko Senukai Latvia jasu personas datus var nakties
kopigot ar valsts iestadém. Sads pienakums izriet no
piemérojamajiem tiesibu aktiem (pieméram, tiesibu aktiem
muitas un nodoklu joma). Ja esat iesniedzis sudzibu par
savu personas datu apstradi vai ja kada valsts iestadé ir
celta cita prasiba, AS Kesko Senukai Latvia attiecigajam
valsts iestadem atklas ar attiecigo sudzibu vai prasibu
saistitos jlsu personas datus nepiecieSamaja apméra.

6. Automatizéta IEmumu pienemsana un
profileSana
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When you subscribe to loyalty program provided by AS
Kesko Senukai Latvia and consent to the profiling of your
personal data related to your purchases, AS Kesko
Senukai Latvia analyze this data for evaluating or
predicting your interests and preferences to make you
personalized offers. The use of such data is detailed in the

terms of the loyalty program.

7. Consequences of failure to provide personal data

AS Kesko Senukai Latvia collect and/or our service
providers may collect your personal data set forth in this
privacy policy in order to provide the requested services to
you, or because your personal data is necessity on the
purpose to enter into a contract with you or AS Kesko
Senukai Latvia and/or our service providers are legally
required to do so. If you do not provide personal data on
AS Kesko Senukai Latvia and/or our service providers
request, the requested services may not be able to provide
on a full extent.

8. Data Protection Officer

AS Kesko Senukai Latvia at Kesko group level has
appointed a data protection officer (DPO) to supervise and
guide the processing of personal data under this privacy
policy. The DPO will facilitate the exercise of your rights
under this privacy policy. You can contact DPO if you
require further information about your personal data
processing or want to know how to use your rights under
the GDPR.

The contact data of the DPO is as follows:
E-mail: duomenuapsauga@keskosenukai.lt,
number: 8 700 11 119

In Latvia the DPO will be assisted by privacy team,
therefore, for any inquiries regarding data processing by
AS Kesko Senukai Latvia you should use following contact
details primarily:

E-mail: sudzibas@keskosenukai.lv, phone number: +371
67810090.

phone

9. Validity and Amendments

This privacy policy is valid from 25/05/2018. In case AS
Kesko Senukai Latvia change this privacy policy, its
updated version be published on website www.ksenukai.lv
in section "About Company" and www.ksenukaipro.lv The
amendments and additions to the privacy policy come into
force when they are published on website.

Ja jus piesakaties AS Kesko Senukai Latvia piedavatai
lojalitates programmai un piekritiet savu ar pirkumiem
saistito personas datu profiléSanai, AS Kesko Senukai
Latvia analizé Sos datus, lai novértétu vai paredzétu jlsu
intereses un lai sagatavotu jums individualus
piedavajumus. So datu izmanto$ana sikak ir atrunata

lojalitates programmas noteikumos.

7. Nepietiekami personas dati

AS Kesko Senukai Latvia ievac un/vai miasu pakalpojumu
sniedzéji var ievakt $Saja privatuma politikd minétos
personas datus, lai sniegtu jlisu pieprasitos pakalpojumus
vai tapéc, ka jusu personas dati ir nepiecieSami, lai
noslégtu ligumu ar jums, vai tapéc, ka tas ir AS Kesko
Senukai Latvia un/vai misu pakalpojumu sniedz€ju
juridiskais pienakums. Ja jus nesniedzat savus personas
datus péc AS Kesko Senukai Latvia un/vai misu
pakalpojumu sniedz&ju liguma, pieprasitos pakalpojumus
j0s vairs nevarésiet sanemt pilna apméra.

8. Datu aizsardzibas specialists

Kesko grupas Iimeni AS Kesko Senukai Latvia ir iecélusi
datu aizsardzibas specialistu, kur§ uzrauga personas datu
apstradi un nodrosina tas atbilstibu Sai privatuma politikai.
Datu aizsardzibas specialists nodroSinas jdsu tiesibu
izmantoSanu atbilsto$i Sai privatuma politikai. Ja jums ir
nepiecieSams vairak informacijas par jisu personas datu
apstradi vai ja véelaties uzzinat, k& izmantot savas tiesibas

atbilstoSi GDPR, sazinieties ar datu aizsardzibas
specialistu.

Datu aizsardzibas specialista kontaktinformacija:

E-pasts: duomenuapsauga@keskosenukai.lt, telefons:
8700 11 119

Latvija datu aizsardzibas specialistam palidz privatuma
komanda, tapéc, ja jums rodas kadi jautajumi par

AS Kesko Senukai Latvia veikto datu apstradi, vispirms
izmantojiet So kontaktinformaciju:

E-pasts: sudzibas@keskosenukai.lv, telefons: +371
67810090.
9. Privatuma politikas spéka esamiba un
grozijumi

ST privatuma politika ir spéka no 2018. gada 25. maija. Ja
AS Kesko Senukai Latvia mainis $o privatuma politiku, tas
atjauninata versija tiks publicéta majaslapa
www.ksenukai.lv sadala “Par mums” un
www.ksenukaipro.lv  Privatuma politikas grozijumi un
papildindjumi stajas spéka diena, kad tie tiek publicéti
majaslapa.
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